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he Department of Mental Retardation is an independent state 
agency within the Executive Office of Health and Human  
Services which provides a wide range of services and  
supports to Massachusetts citizens with mental retardation. 
 
           
Every day, DMR provides an array of support services to  
some 30,772 people across the state.  Their level of disability may  
require assistance in job placement, transportation, or residential  
services, or more intense levels of treatment monitoring and care.   
DMR provides these services through state-operated programs and 
by contracting with more than 265 private provider  
agencies across the state. 
 
 
DMR strives to provide support services in a safe and  
healthy environments and promotes the creation of opportunities  
for people with disabilities to become fully integrated participants in 
their communities.  It promotes individual development, encourages 
family involvement, and emphasizes consumer and family  
involvement in the decision making process. 
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A Year of Continued Accomplishment 
Deidre Broglin works as an attendant 
at Fitcorp, in the financial district  
in Boston. 
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Distribution of Resources
FY2001 Budget 
Total DMR
Budget $904M
State Operated 
ICF/MR 
17.6% 
Regional Area  
Support Services 
5.2% 
State Operated  
Community 
10.6% 
Central Administration 
2.2% Purchase of Services 64.4% 
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 Residential Services
as of June 30, 2001
,
State 
Operated 
10.8% 
ICF/MR
Individual 
Support
19.3%
Purchase of 
Service
61.6%
State 
Operated 
Community
8.2%
% of DMR Spending on 
Residential Services 
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DMR Senior Staff 
Gerald J. Morrissey Jr., 
Commissioner 
 
Mark Fridovich, Ph.D 
Deputy Commissioner 
 
Margaret Chow-Menzer 
Assistant Commissioner 
Systems Integration Management 
 
Janet George, Ed.D. 
Assistant Commissioner 
Policy, Planning, and Children’s Services 
 
Roger Tremblay 
Acting Assistant Commissioner 
Management & Finance 
 
Marianne Meacham 
General Counsel 
 
Gail Grossman 
 Assistant Commissioner 
Quality Management 
 
Larry Tummino 
Assistant Commissioner 
Field Operations 
Regional Directors 
Teresa O’Hare 
Western Region 
Diane Enochs 
Central Region 
Amanda Chalmers 
Northeast Region 
Richard O’Meara 
Southeast Region 
Gail Gillespie 
Metro Region 
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Director, Office of Citizen Leadership 
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DMR at a Glance  
As of June 30, 2001 
 Total Budget for Department                          $904M 
 Number of employees (FTE’s)                          7,434 
 Number of people served                                30,772  
 Number of people living in community  
 residential programs                                         8,244 
 Number of people living in  
 developmental centers                                     1,236 
 Number of people in supported  
 employment programs                                     5,400 
 Number of families receiving  
 family support                                                   20,072 
 Number of providers contracting  
 with DMR                                                              265  
 
James T. Brett 
Boston, Chairperson 
 
Allen Crocker, MD 
Boston 
 
Florence Finkel 
Sharon 
 
Alfred Gray, Esq. 
Boston 
 
 
 
Cynthia Greene 
Roxbury 
 
Dafna Krouk-Gordon 
Dedham 
 
William McIlvane 
Waltham 
 
Mary McTernan, PhD 
Lynnfield 
 
John Nadworny, CFP 
Melrose 
 
 
 
 
Robert Reidel 
Easthampton 
 
Ruth Shir 
Waban 
 
Gary Siperstein, PhD 
Marblehead 
 
Richard Vincent 
Falmouth 
 
Barbara Mazzella 
Administrator 
 
 
Governor’s Commission on Mental Retardation 
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500 Harrison Avenue, Boston, MA 02118 
Tel. (617) 727-5608 or visit our website at: www.dmr.state.ma.us 
West Regional Office 
1380 Main Street 
Springfield, MA 01103 
(413) 731-7742 
 
Franklin/Hampshire 
One Roundhouse Plaza 
Northampton, MA 01060 
(413) 586-4948 
 
Berkshire 
333 East Street 
Pittsfield, MA 01201 
(413) 447-7381 
 
Holyoke/Chicopee 
88 Front Street 
Holyoke, MA 01040 
(413) 535-1022 
 
Springfield 
436 Dwight Street 
Springfield, MA 01103 
(413) 784-1339 
 
Westfield  
125 N. Elm Street 
Westfield, MA 01085 
(413) 562-1599 
 
 
Central  
Regional Office 
Glavin Regional Center 
214 Lake Street 
Shrewsbury, MA 01545 
(508) 845-9111 
 
North Central 
285 Central Street 
Leominster, MA 01453 
(508) 792-7490 
 
South Valley* 
309 Main Street 
Southbridge, MA 01550 
(508) 792-7756 
 
South Valley - Milford  
Westview Mall  
194 West Street, #9 
Milford, MA 01757 
(508) 792-7749 
 
Worcester 
40 Southbridge St. 
Worcester, MA 01608 
(508) 792-7545 
 
Northeast  
Regional Office 
Hogan Regional Center 
Hathorne, MA 01937 
(978) 774-5000 
 
Lowell 
325 Chelmsford Street 
Lowell, MA 01851 
 (978) 970-0223 
 
Merrimack 
200 Main Street 
Haverhill, MA 01830 
(978) 521-9432 
 
Metro North 
27 Water Street 
Wakefield, MA 01880 
(781) 246-5745 
 
North Shore 
100 Cummings Center 
Suite 150B 
Beverly, MA 01915 
(978) 927-2727 
 
 
Southeast  
Regional Office 
68 North Main Street 
Carver, MA 02330 
(508) 866-5000 
 
Taunton/Attleboro 
21 Spring Street 
Taunton, MA 02780 
(508) 824-0614 
 
Brockton 
500 Belmont Street 
Brockton, MA 02401 
(508) 427-5731 
 
New Bedford 
908 Purchase St. 
New Bedford, MA 02740 
(508) 992-1848 
 
Fall River 
305 Pleasant Street 
Fall River, MA 02720 
(508) 730-1209 
 
Cape Cod/Islands 
270 Communication Way 
Hyannis, MA 02601 
(508) 771-2595 
 
Plymouth 
68 North Main Street 
Carver, MA 02330 
(508) 866-3689 
 
 
Metro  
Regional Office 
Fernald Developmental 
Center 
200 Trapelo Road 
Waltham, MA 02452 
(781) 894-3600, ext. 501 
 
Central Middlesex 
20 Academy Street  
Arlington, MA 02174 
(781) 646-5500 
 
Charles River West 
255 Elm Street  
Somerville, MA 02144 
(617) 623-5950 
 
Greater Boston 
65 Sprague Street 
Hyde Park, MA 02136 
(617) 624-0430 
 
Middlesex/West 
46 Park Street 
Framingham, MA  01702 
(508) 879-1111 
 
Newton/South Norfolk 
125 West Street 
Walpole, MA 02081 
(508) 668-3679 
 
South Coastal 
1221 Main Street 
So. Weymouth, MA 02190 
(781) 337-2165 
 
Facilities 
 
Walter E. Fernald  
Developmental Center 
Waltham, MA 
(781) 894-3600 
 
Irving A Glavin  
Regional Center 
Shrewsbury, MA 
(508) 845-9111 
 
Hogan Regional Center 
Hathorne, MA 
(978) 774-5000 
 
Monson  
Developmental Center 
Monson, MA 
(413) 283-3411 
 
Templeton  
Developmental Center 
Baldwinville, MA 
(508) 792-7235 
 
Wrentham  
Developmental Center 
Wrentham, MA 
(508) 384-3114 
 
 
 
 
 
 
 
 
 
 
 
 
* satellite office 
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Commonwealth of Massachusetts 
Department of Mental Retardation 
500 Harrison Avenue, Boston, MA 02118 
www.mass.gov/dmr, www.dmr.state.ma.us,  
(617) 727-5608   
